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Motor Insurance

Enjoy peace of mind when it comes to the protection of
your car with our comprehensive plans tailored to your 
needs.

AutoExcel
Allows you the freedom to have your accident repairs 
done at your preferred workshop.

AutoSafe
Lets you enjoy 15% savings on your premiums. Be 
assured that your accident repairs are well taken care 
of at any of our authorised workshops.



Key 
Benefits

Waiver of excess on accident 
repairs
Enjoy waiver of excess2  for own damage 
claim at any of our authorised workshops.

Loyalty discount
Receive up to 10% discount when you 
renew your motor insurance with us. The 
longer you stay with us, the more savings 
you get.

Free No Claim Discount 
Protector (NCD)
Exclusively for our policyholders - with 
10% NCD and above, you will enjoy free 
NCD protector1 benefit which will keep 
your NCD intact in the event of a claim.

Complimentary windscreen 
benefit 
We will repair or replace3 your damaged 
windscreen and windows including the in-
vehicle unit or on-board unit. Your NCD 
will remain intact and your windscreen 
benefit will be automatically reinstated.

24/7 FLASH Services 
As a value-added service to all our Motor 
policyholders, we offer immediate accident 
assistance with FLASH services. In the 
event of any unfortunate accident, you may 
contact FLASH hotline @ +65 6100 1620. 
A FLASH Field Response Officer will arrive 
at the accident scene within 30 minutes 
upon hotline activation to assist you with 
the accident reporting.



1. Loss of Use benefit 
Receive reimbursements of up to S$100/day (up to ten 
days) when your vehicle is at the workshop for claim-
related accident repair.

2. Reduce Out-of-Pocket Expenses 
For a small additional premium, you can lower your 
policy excess, giving you extra peace of mind if the 
unexpected happens.

3. Protection Package benefit

Enhance your coverage with a 
nominal premium for additional 
benefits!

Total Loss Protection 
If your car is damaged beyond economical 
repair, we will still repair it instead of 
declaring as total loss unless LTA states 
that the car is beyond repairs for safe 
driving on the roads.

Loan Protector  
We will pay out the outstanding car loan of 
up to S$50,000 in the event of death of the 
insured caused by traffic accident.  

SOS Emergency Evacuation   
For those who drive into West Malaysia 
regularly, be assured that you are covered 
if you warrant an emergency evacuation.   
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Important Notes:
 
This brochure is not a contract of insurance. The specific 
terms, exclusions and conditions applicable to this insurance 
are set out in the Policy. No insurance is in force until the 
Proposal Form is accepted by the company in accordance to 
the Policy terms and conditions.

This policy is protected under the Policy Owners’ Protection 
Scheme which is administered by the Singapore Deposit 
Insurance Corporation (SDIC). Coverage for your policy is 
automatic and no further action is required from you. For more 
information on the types of benefits that are covered under the 
scheme as well as the limits of coverage, where applicable, 
please contact China Taiping Insurance (Singapore) Pte. Ltd. 
or visit the GIA / LIA or SDIC websites (www.gia.org.sg or 
www.lia.org.sg or www.sdic.org.sg ). This advertisement has 
not been reviewed by the Monetary Authority of Singapore. 
Information is correct as of 13 March 2026.

Footnotes:

Free NCD protector is not applicable at renewal should there be a claim on 
the policy. 

Up to S$1,000. Applicable for the first claim within the policy period by the 
insured and/or named drivers only. 

Subject to S$100 excess per claim unless otherwise specified. 
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China Taiping Insurance (Singapore) Pte. Ltd. (“CTPIS”) 
is a leading insurer offering both life and general insurance 
solutions. Established in Singapore since 1938, CTPIS 
provides one-stop financial services for personal and business 
needs, assuring its customers with financial peace of mind for 
over 85 years. CTPIS has earned a financial strength rating 
of “A-” from S&P and “A” from AM Best. The company holds 
a paid-up capital of S$270 million, which will continue to be 
strengthened as its business grows.

The company is wholly owned by China Taiping Insurance 
Holdings Company Limited, which has been listed on the 
Hong Kong Stock Exchange since 2000, making it the first 
Chinese-funded insurer to be listed overseas. China Taiping 
Insurance Group Limited is a large transnational financial 
and insurance group with a vast business network across 
Mainland China, Hong Kong, Macau, Europe, Oceania, East 
Asia, and Southeast Asia. Over the years, the “China Taiping” 
brand has gained increasing international recognition. 


