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WITHDRAWAL OF MARKETING CONSENT FORM

China Taiping Insurance (Singapore) Pte. Ltd. (“CTPIS”) values and appreciates the importance of your privacy. We take the 
protection of your personal data seriously.

If you wish to withdraw your consent for receiving marketing messages or promotional information from CTPIS about its products 
and services (“Marketing Messages”), please complete the form below. If you are our policyholder, we would encourage you to 
provide your NRIC number so that we could identify you and your consent correctly for the purpose of withdrawal.

Particulars of the Policy Owner

Name

Mr Mrs Mdm Ms Dr

NRIC/FIN/*Passport number

Which communication mode do you wish to opt out from? Please tick the options that apply.

Email Mail SMS and other phone-based messages Voice call 

I understand and agree that with my withdrawal of marketing consent: 
i)  I will no longer receive any Marketing Messages via the communication channel(s) as checked above; 
ii)  CTPIS may continue to send Marketing Messages via the communication channel(s) as checked above within the next thirty (30) 

days from the date of CTPIS’s receipt of this completed form; 
iii)  If I have any existing insurance policy(ies) with CTPIS, my insurance policy(ies) will still remain in force and I will continue to 

receive any reports, statements, letters or other communications concerning the servicing of my insurance policy(ies), whether such 
policy(ies) exist now or in the future;  

iv)  Any other marketing consent which I may have previously provided to CTPIS for CTPIS to send me Marketing Messages via the 
communication channel(s) checked above will be superseded. Notwithstanding the foregoing CTPIS may continue to send me 
Marketing Messages where I had previously provided consent and had not withdrawn such consent via this form; and 

v)  I understand that should I change my mind about my withdrawal of consent or should I wish to receive Marketing Messages via any 
one or more of the communication channel(s) as checked above in future, I may cancel my withdrawal of marketing consent at any 
time by sending a written notification to CTPIS.

Signature of Policy Owner / Trustee / Assignee Date

Note:
1. If any of the information you provided is incomplete, out-of-date or incorrect, it may result in delay or unsuccessful withdrawal. In that 

event, you may have to resubmit your withdrawal request with the complete, latest, and correct information such that we will be able 
to identify you and your consent accordingly for the purpose of withdrawal.

2. Please allow 30 days from the date of submission for your request to be processed.
3. This form is solely for the purpose of withdrawing consent for usage of personal data for marketing purposes and does not serve as 

a notification for change of personal particulars.
4.  For the avoidance of doubt, withdrawal of marketing consent does not affect CTPIS’s right to continue to collect, use and disclose 

personal data where such collection, use and disclosure without consent is permitted or required under applicable laws.
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